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Private & Confidential

Dear Patient,
We have been notified that you would like to be referred for an assessment for ADHD and/or Autistic Spectrum Disorder (ASD).
Please find enclosed information about NHS and Right to Choose referral processes, a list of Right to Choose Providers that are recognised by BaNES, Swindon and Wiltshire Integrated Care Board (BSW ICB), and frequently asked questions (FAQs).
If you would like to be referred via Right to Choose, you will need to research the providers (enclosed). The surgery cannot influence decision making.
Once you have decided which referral pathway you would like to take, and which provider to be referred to (if applicable), please complete the enclosed referral form.
Once the referral form is completed, please email the completed forms to: bswicb.porchpatientcontact@nhs.net Alternatively, please print and drop to the front reception desk at the surgery in a named envelope.
We will then send off the referral. We may need to contact you if the provider requests more information.
Kind regards,
Business Support Team
The Porch Surgery









Adult ADHD and ASD Referral Process
You are wanting an ADHD and/or ASD referral.

NHS (HCRG) referrals are done via the GP surgery.
You must complete and return the referral form in the pack and return to the GP surgery.

The surgery will then complete the referral and send to HCRG. We may contact you if we need more information.
If medication is required, the GP would take over prescribing if required by the specialist (Shared Care already in place).

Once you have your assessment, the clinic will send a copy of the assessment any diagnoses to the GP surgery.
The surgery will then complete the referral and send to your chosen Right to Choose provider. We may contact you if we need more information.
You must complete and return the referral form in the pack and return to the GP surgery.
Right to Choose Referrals are done by the GP with input from yourselves (from ICB approved provider)
See ‘Right to Choose provider list’

If medication required, the GPs would discuss if taking over prescribing is appropriate. The surgery may not take over prescribing (Shared Care).
See ‘What is an ADHD Shared Care Agreement’ 
Once you have your assessment, the clinic will send a copy of the assessment any diagnoses to the GP surgery.

The surgery will send you a referral pack so you can decide which path you would like to take.
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Adult Neurodevelopmental Referrals (ADHD and ASD) FAQs

NHS Referrals (HCRG)

Who organises the referral?
If you wish to be referred for an ADHD and/or ASD assessment, the GP surgery will send you a referral form to complete and return to the surgery. The GP surgery will then complete their part of the referral and send this to HCRG.

Who is HRCG?
HCRG is a major UK-based independent provider of community health and social care services, supporting over half a million people annually across England. Formerly known as Virgin Care. They deliver services including children’s community health, adult social care, sexual health, and primary care. It is commissioned by the NHS and local authorities.

What is the assessment process?

ADHD Assessments - Assessments are usually conducted via video call and last between two and three hours, allowing HCRG to gain a full understanding of your difficulties. If a face-to-face appointment is required, it will typically take place in Bristol. 
You are encouraged to bring a relative, friend, or someone who knows you well. They can provide additional insight into your experiences and offer support during the assessment, which will include a discussion of your background. 
If you have an existing ADHD diagnosis and are already taking medication, your appointment will be shorter. 
After the assessment, a report will be sent to both you and your GP. If ADHD is diagnosed, HCRG can offer treatment and ongoing support.

ASD Assessments - The Autism Assessment Service provides diagnostic assessments for adults across Bath and North East Somerset (BaNES), Swindon, and Wiltshire. Their multidisciplinary team offers specialist autism assessments, post-diagnostic support, and training for professionals working with autistic individuals.
What they offer:
· Autism assessments for adults registered with a GP in their area
· Post-diagnostic/follow-up support, including signposting to resources and strategies for managing life as an autistic individual
· Training and liaison support for professionals working with autistic individuals

What they do not provide:
· Crisis or mental health support
· Prescribing medication
· Ongoing therapy or care management
· Care coordination or risk management

What is the waiting time for an assessment for an NHS referral?
Statement from HCRG “As of April 2025, ADHD services transitioned from AWP to HCRG Care Group, and we are currently undergoing a transformation process. Due to the nature of this change, waiting times for assessments and medication reviews may temporarily increase.”

Are there costs involved with NHS (HCRG) referrals?
No. This service is part of the NHS. However, if you require medication prescribed, you will need to pay the NHS prescription charge for the medication.

What if I need to start medication for ADHD?
HCRG will initiate treatment and will regularly review. They may then request that the GP takes over prescribing (Shared Care Agreement).

Will the GP take over prescribing medication? (Shared Care Agreement)
Once stabilised on ADHD medication, if HCRG requires us as your GP surgery to take over prescribing, the GP will do so. This is on the condition that you have regular checks with the Neurodevelopmental Team to review medication. If you do not attend for reviews with the Neurodevelopmental Team, the GP has the right to stop prescribing your ADHD medication.

What if I have already had a diagnosis and previous treatment via the NHS?
You will need to be re-referred back to the NHS service to continue treatment. This can be done via the GP surgery.

Why can’t ADHD medication be initiated by GP?
Due to the nature of the medication, there are strict prescribing guidelines. This means that ADHD medication needs to be started by a specialist. Legally, this cannot be started by GPs. The specialist will need to monitor effectiveness and potential side effects.

More information
For more information on ADHD referrals ADHD Assessment and Treatment - BSW Integrated Community Based Care
For more information on ASD referrals Autism Assessment Service - BSW Integrated Community Based Care



Right to Choose (RTC) Referrals

What is Right to Choose?
Right to choose is an NHS funded referral process that allows patients (upon GP referral) to access their preferred mental healthcare provider for specialist ADHD and ASD assessments.

Who organises the Right to Choose Referral?
This is done jointly with patients and the GP surgery.

How do I know what Right to Choose Provider I’d like the referral to go to?
Please see the “Right to Choose Providers List” enclosed to see what providers are supported by the BaNES, Swindon and Wiltshire Integrated Care Board (BSW ICB). You will need to refer to this list to see what each provider offers. You will also need to do your own research on the providers to see what is best suited. 

What if I need to start ADHD medication?
Some Right to Choose Providers will start ADHD medication when they assess and diagnose. Please speak to the assessor to discuss this. If you are not sure which provider prescribed ADHD medication, please refer to the “Right to Choose Providers List” enclosed.

Will the GP take over prescribing? (Shared Care)
Shared care is always at the GPs discretion. Acceptance of a Shared Care Agreement is NOT automatically accepted. Each Shared Care Agreement request is discussed with the GP partners on a case-by-case basis. They will decide whether the surgery will take on the Shared Care Agreement. Please see the “what is an ADHD Shared Care Agreement” document enclosed for more information.

Are there costs involved with the Right to Choose referrals?
If done via the Right to Choose Pathway, there will be costs associated with assessments, reviews and any medication(s). Please contact the Right to Choose provider for more information on this.

What if I had a previous ADHD or ASD diagnosis through the Right to Choose Pathway?
If we have received an assessment clearly stating an ADHD or ASD diagnosis, we will add the diagnosis/es to your medical record. If we have not received a copy of the assessment, please send this into the surgery so we can add to your record. Please email to bswicb.porchpatientcontact@nhs.net 



What is the current wait time for an assessment via Right to Choose Pathway?
The waiting time for an assessment will depend on the Right to Choose provider. Please visit their website or contact them to get more information on waiting times.

What if I would like to go with a Right to Choose Provider that isn’t listed as one of the providers that the GP surgery support?
If you chose a provider that is not on the accepted BSW ICB list, then a Shared Care Agreement will NOT be accepted by the surgery if you were to start medication.

What if I didn’t start ADHD medication when I was assessed, but would now like to start medication?
Please contact the provider where you had the assessment and diagnosis to see if they will re-open the previous referral to initiate medication. If not, then you would need to research providers (please see enclosed Right to Choose providers list) to see if they would accept a new referral once you have already been diagnosed to start medication. Alternatively, you can be referred on the NHS pathway to initiate ADHD medication.

I have already been diagnosed with ADHD, why can’t my GP start the medication?
Due to the nature of the medication, there are strict prescribing guidelines. This means that ADHD medication needs to be started by a specialist. Legally, this cannot be started by GPs. The specialist will need to monitor effectiveness and potential side effects.

What if I would like to be assessed for ADHD and ASD?
Please look at the list of Right to Choose providers enclosed. There are some that are listed that will do joint assessments for ADHD and ASD.












What is an ADHD Shared Care Agreement?
An ADHD shared care agreement is a formal arrangement between:
· the specialist ADHD provider (including RTC providers like Psychiatry-UK, ADHD360, etc.), and
· the GP practice

The specialist stays in charge of your ADHD care, and the GP helps by issuing repeat prescriptions when it is safe to do so.

What the ADHD specialist is responsible for
The specialist must:
· Make sure you have a clear and valid ADHD diagnosis
· Start the medication and adjust the dose until it works well (this is called titration)
· Make sure the medication is stable before asking the GP to help
· Provide a proper shared care agreement 

They must also give clear information about:
· Your diagnosis and type of ADHD
· Your medication and dose
· Physical checks (e.g. blood pressure, pulse, and weight)
· How you should be monitored

The specialist is responsible for:
· Changing doses
· Switching medications
· Managing side effects
· Reviewing you regularly (usually at least once a year)

If the specialist stops follow-up or discharges you, shared care WILL NOT continue.

What the GP is responsible for (if they accept shared care)
If the GP agrees to shared care, they usually will:
· Issue repeat prescriptions at the agreed dose
· Physical checks (e.g. blood pressure, pulse, and weight)
· Contact the specialist if:
· You get side effects
· Your symptoms get worse
· Monitoring results are abnormal

What the GP is not required to do
GPs do not have to:
· Accept shared care automatically
· Start ADHD medication
· Change doses without specialist advice
· Prescribe medication that goes against local NHS rules
· Accepting shared care is always the GP’s choice.

Why shared care sometimes isn’t accepted
Shared care may not work if:
· The paperwork is missing or unclear
· It’s not clear who will do yearly specialist reviews
· The provider is based far away and not linked with local NHS services
· The local NHS requires a local specialist to be involved
· There has been no specialist follow-up for a long time

In these situations, the GP may not be able to prescribe safely.

How this works in Bath and North East Somerset, Swindon and Wiltshire Integrated Care Board (BSW ICB). BSW ICB is the local NHS organisation that plans services and sets rules for healthcare in our area.
In BSW, shared care usually needs:
· An approved shared care agreement
· Proof the specialist meets NHS standards
· Clear information about who is responsible for your care

This is why some patients are asked for:
· A new referral, and/or
· A review by a local NHS ADHD service
This is about safe prescribing, not about questioning your diagnosis.

[bookmark: _Hlk221006045]Medication costs after private or Right to Choose diagnosis

If shared care is accepted:
· You pay the normal NHS prescription charge (or nothing if exempt).

If shared care is not accepted:
· You will need to cover the costs associated with assessments, reviews and any medication(s). Please contact the Right to Choose provider for more information on this.








Adult Right to Choose (RTC) Providers for ADHD/ASD
List up to date as of October 2025
	 
	Adult Services

	Name of Provider
	ADHD Assessment
	ADHD Treatment
	Autism Assessment
	Joint ND Assessment

	Psychiatry-UK LLP
	Y
	Y
	Y
	N

	ADHD360 Ltd
	Y
	Y
	Y
	N

	Clinical Partners Ltd
	Y
	N
	Y
	N

	Jawaji & Asker Ltd (t/a: NW Counselling Hub)
	Y
	Y
	Y
	N

	Teledoctor Ltd (t/a: Problem Shared)
	Y
	Y
	Y
	Y

	Evolve Psychology Services Ltd
	N
	N
	N
	N

	Psicon Ltd
	Y
	Y
	N
	N

	Mind Professionals
	N
	N
	Y
	Y

	Provide Wellbeing
	Y
	N
	N
	N

	Skylight Psychiatry
	N
	N
	Y
	N

	Harrow Health CIC
	Y
	Y
	N
	N

	RTN Mental Health Solution Ltd
	Y
	Y
	Y
	Y

	The Centre For ADHD Research & Excellence (CARE) Ltd
	Y
	Y
	N
	N

	Paloma Care
	N
	N
	N
	N

	Kirsop-Taylor Healthcare Ltd t/a KT Healthcare
	N
	N
	Y
	N

	Holistic ADHD Solutions Ltd (aka ADHDNET)
	Y
	Y
	N
	N

	Health Harmonie
	Y
	Y
	N
	N
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